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Introduction

The Need for Global, Reliable and Actionable
Sustainability Ratings

Sustainability performance has become an essential
component of a company’s business value. Businesses

of all sizes are being held accountable for environmental,
social and ethical impacts within their own operations and
across their value chain. Executives face the daunting
task of understanding these risks and integrating criteria
iInto business decisions and relationships to ensure their
company remains reliable and competitive. Sustainability
IS now a strategic priority that procurement, finance,
investment and other executives must consider in their
business relationships. In this context, the need for
simple, reliable and global sustainability ratings has
become a must.

Benefits

The wide-ranging benefits of implementing sustainability
practices include: reducing the risk of operational or
supply chain disruptions, protecting brands and company
reputation, lowering costs through collaborative actions
(e.g., reduction of energy consumption). Moreover,
sustainable business practices facilitate access to capital
and increase valuation (e.g., integration of ESG' factors
into investment decisions) as well as provide greater
market access to consumers demanding green and
responsible products and services.

Challenges

Implementing sustainability practices on a wide scale is
also a challenge for requesting companies. Stakeholders
such as buyers, investors, business partners and
companies alike have to take the following into
consideration:

- The proliferation of sustainability standards and labels;

- Theinternal change management needed to integrate
sustainability into roles, processes and relationships;

- Challenges around engaging partners through
common sustainability standards that create mutual
value;

. Alack of internal sustainability expertise and/or
resources;

- The complexity of supply chains and/or business
and investment networks.

The EcoVadis Solution

The EcoVadis solution addresses these issues by
providing easy-to-use, dynamic scorecards delivered via
a web-based platform. It enables procurement, finance,
iInvestment, banking and other teams to monitor the
sustainability performance of their portfolios and trading
partners and collaborate with them to drive continuous
Improvement.

1. EcoVadis’ use of the term “sustainability” encompasses the reference model in this document. For familiarity, similar terms such as “ESG” (environmental, social and governance)
and “CSR” (corporate social responsibility) are used, and should be interpreted in the scope of this definition.
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EcoVadis Methodology

The EcoVadis rating methodology measures
the quality of a company’s sustainability
management system through its policies,
actions, and results. The EcoVadis
sustainability rating methodology is based on
the following seven foundational principles.

Evidence Based

It is the role of the company being rated to
provide proof of its sustainability practices.
It must provide supporting documents,
such as policies, certificates, and KP|
reportings, that showcase the maturity

of its sustainability management system.
The company’s declarations are only
credited if the evidence is provided.

Industry, Location and Size Matter

The sustainability management system is

assessed based on material industry issues,
the presence in risk countries, as well as the
size and geographical span of the company.

A Table of contents

Diversification of Sources

The company’s rating is based not only on
supporting documents provided but also on
information published by non-governmental
organizations (NGOs), trade unions,
international organizations, local authorities,
and other third-party organizations (e.g.,
auditors, external compliance databases).

Technology is a Must

A rating system can only become reliable and
robust if it is supported by technology. EcoVadis
assessment process utilizes technology to
guarantee security and confidentiality of the
data and ensure an accelerated scorecard
delivery time.

Assessment by International Sustainability
Experts

The supporting documents are analyzed by a
team of sustainability experts from around the
globe who keep track of the latest best practices
In sustainability.

Traceability and Transparency

Every document used in the rating process
Is securely stored and traceable. Rated
companies have access to detailed results

on each scoring decision.

Excellence Through Continuous
Improvement

A professional rating methodology is open
to quality controls, continuous improvement,
and stakeholder feedback. EcoVadis has
Implemented a company-wide quality
management system supported by a client
advisory board and a scientific committee.

20
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Primary Reasons for

Implementing a Sustainability

Management System

Companies implement sustainability
management systems for two primary
reasons:

1. To improve business performance and
their bottom line. For example, companies
may implement initiatives to reduce
energy consumption and, therefore,
reduce costs. Another example would be
the implementation of training programs
to develop human capital, increasing both
efficiency and productivity. Last but not
the least, implementation of business
practices with positive social and
environmental impact may help
companies get greater market access to
consumers demanding more responsible
products and services.

2. To comply with regulatory requirements
and mitigate stakeholders'risks. For
example, companies can implement an
anti-corruption management system to
reduce the risk of employees engaging in
illegal activities.

A Table of contents

Legal compliance vs
sustainability actions

Compliance is indeed the first necessary
step to sustainability. However, EcoVadis
rating system goes beyond this by
measuring the active implementation

of sustainability in the company’s
management system. Our methodology
Is based on ISO 26000 standard, which
Is intended to encourage companies

to undertake sustainability efforts that
surpass pure observance of law. The
rated companies are expected to provide
proof of active implementation for their
sustainability actions.

Voluntary

Legal

Overarching Create Value and
Standards Drive Impact
5@'{’ > e Go beyond strict legal
\&¥/ 26000 20400 requirements (e.g., CO2

emissions, energy reduction,
= o accident rates)
ISO ISO
45001 14001 . .
policieg
4
A
A Sustainability Dual
4 Management Y Objectives
0 System >
x Q)
~
20 o
Laws Ensure

Compliance and
Mitigate Impact

1 A y 1 on Stakeholders
v . . .

Remain compliant with

legal requirements (e.g.,

corruption, discrimination,

labor disputes) and minimize
risk for stakeholders

Proactive

Reactive



ecovadis

Sustainability Management System

EcoVadis considers an effective sustainability
management system to be one that develops

policies, implements actions and reports on results.

These three management layers are further
categorized into seven management indicators:
Policies, Endorsements, Measures, Certifications,
Coverage - Deployment of Measures and
Certifications, Reporting (KPIs) and 360° Watch
Findings (360°).

These elements originate from the PDCA (plan-
do-check-act) method, a four-step iterative
process that forms the basis for a wide range of
management standards around the world.

PDCA Cycle

PDCA (plan-do-check-act or plan-do- check-
adjust) is an iterative four-step management
method used in business for the control and
continuous improvement of processes.

The concept of PDCA is based on the
scientific method, as developed from the
work of Francis Bacon (Novum Organum,
1620). The scientific method can be written

as “hypothesis”- “experiment”- “evaluation”
or plan, do, and check.

A Table of contents
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REPORTING

Reporting information includes the
quality, transparency and level of key
performance indicators (KPIs). These
iIndicators should pertain to the scope
of the assessed company, cover all
operational sites, be recent (i.e., within
the last two years) and be readily
available to stakeholders (e.g., KPIs

on total energy consumption in KWh
within the last two calendar years)

360° WATCH FINDINGS

Stakeholder viewpoints (e.g., administrative
and judicial authorities, trade unions, NGOs)

A

POLICIES

Policies, objectives, targets, governance

ENDORSEMENTS

Endorsement of external sustainability

initiatives and principles (e.g., UN Global

Compact)

policies

Sustainability
Management
System

MEASURES

Actions implemented
(e.g., procedures, training, equipment)

CERTIFICATIONS
Certifications, labels, third-party audits

COVERAGE

Level of deployment of certificates
or actions throughout the company
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Sustainability Issues Covered:
The Reference Model

When assessing a company’s sustainability management
system, it is important to define what is covered.

The assessment considers a range of sustainability issues
that are grouped into four themes. The sustainability
Issues are based on international sustainability standards
such as the Ten Principles of the UN Global Compact?,
the International Labour Organization (ILO) conventions?,
the Global Reporting Initiative’s (GRI) standards?, the ISO
26000 standard®, the CERES Roadmap® and the UN
Guiding Principles on Business and Human Rights.’

Note that the environmental theme covers impacts
throughout the entire life cycle of products:
impacts from operations, product use, and end-of-
life. Sustainability issues in the supply chain are also
integrated into the Reference Model to take into
account issues caused not only by direct suppliers
but also Tier 2 and 3 suppliers.

Environment )X

Operations
- Energy Consumption & GHGs

Water

Biodiversity

Air Pollution

Materials, Chemicals & Waste

Products
- Product Use

- Product End-of-Life
. Customer Health & Safety

. Environmental Services &
Advocacy

21 Sustainability Criteria

Labor & Human = Ethics

Rights

Human Resources
- Employee Health & Safety

- Corruption
- Anticompetitive Practices

- Responsible Information

- Working Conditions
Management

- Social Dialogue

- Career Management
& Training
Sustainable Q

Human Rights
9 Procurement

. Child Labor, Forced Labor

& Human Traffickin
J - Supplier Environmental

« Discrimination & Harassment Practices

. External Stakeholder Human

, - Supplier Social Practices
Rights

2. The UN Global Compact is a voluntary initiative based on CEO commitments to implement
universal sustainability principles and take steps to support UN goals. The UN Global Compact’s
Ten Principles are derived from the Universal Declaration of Human Rights, the International Labour
Organization’s Declaration on Fundamental Principles and Rights at Work, the Rio Declaration

on Environment and Development, and the United Nations Convention Against Corruption

(source: UN Global Compact website).

3.Since 1919, the International Labour Organization has maintained and developed a system of
international labor standards aimed at promoting opportunities for women and men to obtain decent
and productive work in conditions of freedom, equity, security and dignity (source: ILO website).

A Table of contents

4.GRlis a leading organization in the sustainability field. GRI Standards
help businesses, governments and other organizations understand and
communicate the impact of business on critical sustainability issues

(source: GRI website).

5.1SO 26000 provides guidance on how businesses and organizations can
operate in a socially responsible way. This means acting in an ethical and
transparent manner that contributes to the health and welfare of society

(source: ISO website).

6. The Ceres Roadmap for Sustainability presents 20 goals in the areas of
governance, stakeholder engagement, disclosure and performance that
companies should seek to meet by 2030 to transform into truly sustainable
enterprises (source: Ceres website).

7.1n 2011, the United Nations Human Rights Council unanimously
endorsed the UN Guiding Principles on Business and Human Rights, a set
of guidelines for states and companies to prevent and address human rights
abuses committed in business operations (source: OHCHR website).



https://www.globalreporting.org/
https://www.iso.org/home.html
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https://www.ohchr.org/en/ohchr_homepage?gclid=Cj0KCQjwl7qSBhD-ARIsACvV1X3pLXRzmQJjDGtclAPfeQWkrbCvCssARFMmOmFWZv0GICEABdwdzPwaAvRNEALw_wcB
https://www.unglobalcompact.org/
https://www.ilo.org/global/lang--en/index.htm
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Industry-Specific
Rating

Criteria Activation

The issues (criteria) covered in each assessment
are based on the materiality analysis of the

21 sustainabillity topics, carried out internally

by EcoVadis based on a company’s context,
such as industry, size, and operational locations.
These parameters are identified when

a company registers on the EcoVadis ratings
platform and they shape the questionnaire

It subsequently receives. Several criteria

can be deactivated to properly reflect the
parameters of the sustainability management
system. As a result, smaller companies and
office-based companies receive shorter
questionnaires in comparison to other
companies.

The following table gives an example of how
the relevance of sustainability issues differs
based on industry:

A Table of contents

Criteria

Environment

Energy Consumption & GHGs
Water

Biodiversity

Air Pollution

Materials, Chemicals & Waste
Product Use

Product End-Of-Life
Customer Health & Safety

Environmental Services & Advocacy

Labor & Human Rights

Employee Health & Safety

Working Conditions

Social Dialogue

Career Management & Training

Child Labor, Forced Labor & Human Trafficking
Discrimination & Harassment

External Stakeholder Human Rights

8. For office based activities this criterion covers only waste, no questions
on materials and chemicals are included in the questionnaire.

Plastic Products
Manufacturer

<X

< X

< X

CLC KK

Software Company

\/8

CLC <KX

<
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Questionnaire Customization

Customization of the questionnaire is also
performed at the criterion level. For example,

as the approach that a consulting company uses
to ensure health and safety of its employees will
vary from that taken by a construction company,
some parts of the questionnaires that these
companies receive will fundamentally differ.
EcoVadis analysts perform a bottom-up analysis
of each industry to inform this process.

Important

The questionnaire is used as a tool

to engage the company and collect
supporting documentation. It is not
directly used to score the company’s
sustainability management system.
EcoVadis analysts review all supporting
documents uploaded by the company
to determine if they meet the document
standards and then look for sufficient
evidence to approve the declarations.
The bigger the number of declarations
for which sufficient evidence has been
provided, the higher the chances of the
company achieving a greater score.

A Table of contents

Employee health and safety

Construction of buildings

What actions are in place regarding employee health
and safety?

Regularemployee health check-up

Provision of protective equipment to impacted employees
Actions to prevent accidents related to falls

Actions to protect employees in confined spaces
Employee health and safety risk assessment

Health and safety emergency action plan

Training of employees on health and safety risks and good
working practices

Other actions on employee health & safety notincluded
elsewhere in this question

Consulting services

What actions are in place regarding employee health
and safety?

Actions to address stress and psychological wellbeing
in the workplace

Employee health and safety action plan

Training of all employees on health and safety risks
and good working practices

Other actions on employee health & safety notincluded
elsewhere in this question

20
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Assessment Process

A. Data Collection

During the questionnaire process, EcoVadis requires
companies to submit formal, recent, and credible
documentation that existed in their sustainability
management system before EcoVadis assessment;
including sustainability reports, codes of conduct,
employee handbooks, certificates, external
sustainability audits, supplier sustainability charters,
policies, procedures, and training materials.

aLs (o)
66\6 ’)60
N\ N
& %. .
£ 2 01. Onboarding
Full-Service
: v 4
Solution
N .
{} of’ companles.
/,) "Q
St &
) N
& <4 ‘\)9
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Online registration and
qualification (e.g., industry,
size, location) of all rated

We partner with specialized data providers,

such as external compliance databases, to identify
potential regulatory, commercial, and reputational risks.
The data collected through these partnerships serves
as additional input for the analysis of every assessment.

02. Assessment

Sustainability expert
analysis combining
multiple data sources
(e.g., online questionnaire,
supporting documents,
360° Watch Findings).

03. Results

Easy to use and dynamic
scorecard available on the
EcoVadis ratings platform.
Quantitative and

qualitative results
published.

B. Document Analysis

Our sustainability analysts conduct a comprehensive
document analysis, looking for evidence for answer
options selected in the questionnaire. Analysts verify
the questionnaire responses and reject or accept
declarations based on the supporting documentation
and methodology requirements. Evidence available in
supporting documents is not considered unless it is
associated with a specific answer option. Consistently,
each answer option must have a document attached
to it with the relevant evidence to be considered

in the assessment.

O4.Improvements

Online Corrective Action
»** Plan and EcoVadis
Academy features
available to drive
continuous improvement.

10 | 20
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C. Stakeholder Opinion - 360° Watch
Findings

EcoVadis continually strives to increase the use
of external sources (stakeholders), providing
information on the rated company.

C1.360° Watch Findings

Our methodology integrates thousands of
external sources (e.g., NGOs, trade unions,
international organizations, local authorities,
auditors, and other third-party organizations), via
our media sentiment analysis process (360°
Watch) that combines Artificial Intelligence with
analyst verification performed during the
assessment process. Integration of data from
external compliance databases enables us to
screen and monitor companies against global
sanctions lists and identify companies with close
ties to politically exposed people; such as those
with higher exposure to risks related to
corruption, money laundering, etc.

Here is an illustrative list of some of the sources
qualified to provide key information on various
aspects from innovative practices used by
companies to ethical non-compliances :

A Table of contents

Government Bodies

- European Economic and
Social Committee (EU)

- European Environment
Agency (EU)

- Conseil de la Concurrence
(France)

- Competition Commission
(UK)

- Environmental Protection
Agency (US)

- Food and Drug
Administration (US)

g

360°

Watch Findings

_1

il

NGOs

- China Labor Watch (China)

- Human Rights In China
(China)

- Greenpeace (International)

- WWEF (International)

- Movimento Difesa del
Cittadino (ltaly)

. Friends of the Earth Middle
East (Middle East)

- Milieudefensie
(Netherlands)

- Silicon Valley Toxics
Coalition (US)

o000 ___II 0000

o

-

International

Organizations

- European Court of Human
Rights

- EU Ecolabel

- Global Compact

- International Labor
Organization

- United Nations
Environment Program

- World Bank

- Extractive Industries
Transparency Initiative

Trade Unions

Major trade unionsin the
following countries/regions:
Algeria, Argentina,
Australia, Belgium, Canada,
Ecuador, France, Germany,
India, Ireland, ltaly, Japan,
Latin America, Mexico, North
America, Peru, Portugal,
Scotland, Spain, Switzerland,
UKand US.

Specialized Press
« China CSR Map (China)
- Novethic (France)

- Corpwatch (International)
- OneWorld Network

(International)

. lllegal Logging (UK)
- Lawyers & Settlements (US)

Sustainability Networks
- AccountAbility

(International)

- Instituto Ethos de Empresas

e Responsabilidade Social
(Brazil)

. Business for Social

Responsibility (International)

- CSR Europe (International)
- World Business Council for

Sustainable Development
(International)

- Business Social Compliance

Initiative (International)

» Business In The Community

(UK)

1] 20
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Increasingly, EcoVadis uses crowdsourced
information from NGOs and compliance data
sourced from regulatory bodies. Examples of
sources used for monitoring labor and human
rights violations and collecting environmental
compliance data are shown in the left-hand
column.

C2. Live News Monitoring

The 360° data collection process has been
designed to enable a permanent flow of
information from the web to EcoVadis and from
EcoVadis to requesting companies. With this
architecture in place, companies can access a
daily stream of stakeholder opinions and, in turn,
react more rapidly to any concerns raised.

After a company has been assessed by
EcoVadis, news findings captured via Live
News Monitoring will be available on the
Ratings platform in between assessments.
The Live News Monitoring feature is visible only
to the requesting company. These findings will
be analyzed and considered in the scorecard
as 360° Watch Findings news when the rated
company undergoes the next assessment,
and only then will they be visible to the rated
company as well.

A Table of contents

C3. External Sustainability Audits

Positive and negative findings from external
sustainability audits are considered as a
supplementary source of stakeholder opinion.
EcoVadis assessment integrates documentation
from both 3rd party and 2nd party external
sustainability audit standards.

In some assessments, EcoVadis may also
contract an independent auditor to conduct an
on-site verification on the assessed company as
a complementary part of the document-based
assessment. The audits are conducted for
internal quality assurance and methodology
verification purposes.The site verification
protocol is based on the SA8000 audit
standard.

strengths and Improvement Areas
= o oot = -~

Gobal Compact Sigray

Waste MaNaGement measuies in place

COMpany4pecific Smergency Preparedngss & rEspOne Prosecun

EcoVadis Backened

T Englab [ Submcribe (0 Seanh

BT
Business & Human Rights

Resource Centre

Laest News  Companies  @iglssues Fromibs  Bog  Donate  About Us how all lenpapes @

We advance human rights in business,

We track over 10,000 companies, and help the vulnerable eradicate abuse.

S | EU cos. continue to export
materials to Russian army boots
manufacturers, new investigation
hows; incl. cos. non-responses

While you're here, couldyou

EU agrees on landmark | teposumertoumoriz
artificial intelligence

a | rules; key safeguards
-2 | but serious loopholes
| remain

Ll P

UAE: Govts. at COP28 should

highlight labour rights abuse, heat
exposure & climate harms for
migrant workers, says HRW

Part af "EU publishes propesal e bagal framwwork an artificial ntalligene"

Source: https://www.business-humanrights.org/en/

m
ECHQ,

Erdancecmil & L P
Camglance Histary Onlis Logn  LOMICLE
Feilinies « Enluresneny Cane Search

Enforcement Case Search

(&) dirw Mors Sanech. Doptizn = Cellapas ikl 4 Cxpand AR 30 Claardll 0

Source: https://echo.epa.gov/facilities/enforcement-case-search
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D. Scoring Process

The information captured through document The scoring of the seven management indicators
analysis provides an overview of the sustainability Is based upon strict scoring guidelines that all
management system of the company under analysts apply. Regular training and internal
assessment.Depending on the quality and quality controls are performed to ensure

quantity of information collected via supporting consistent scoring among analysts. Each scoring
documentation, a score from O to 100 is allocated level is associated with a clear list of requirements.
to each management indicator in each theme. These guidelines are customized for each of

The score is expressed in increments of 25, the themes under review. More detalils about

ie. 0, 25, 50, 75,100 (see the diagram below). the scoring process can be found in the Scoring

Principles guidelines.

Policies Certifications 360° Watch
Endorsements Coverage Findings
Measures Reporting
0, 25 50 75 100
Insufficient Partial Good Advanced Outstanding
No tangible Not all main Main activated Particularly Comprehensive
elements criteria activated criteria covered advanced and innovative
identified. covered or by acceptable practices on all practices. External
sufficiently practices. activated criteria. recognition.
addressed.

A Table of contents 13 20
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The seven management indicator scores
generate a theme score based on the weight
allocated to each management indicator and
management layer.

The weights of all indicators and management
layers are described in the table on the right-
hand side.

The theme score for
Environment is a direct result
of the scores obtained for the
Environmental policies, endorsements,
measures, coverage, reporting, and
360°. The same calculation is used
for Labor & Human Rights, Ethics,
and Sustainable Procurement.

A Table of contents

Policies

Endorsements

Measures

Certifications

Coverage

Reporting

360° Watch Findings

Theme Weight

Depends on industry,
country and size

Q. Multiplying factor

Environment

50

O

50

100

50

50

/5

60/100

Labor &

Human Rights

50

O

50

100

50

50

/5

50/100

Ethics

50

O

25

50

50

O

75

50/100

Sustainable
Procurement

25

O

25

50

25

25

/5

40/100

Weight Of Management

Indicators and Layers

20%

5%

24%

16%

XQ

14%

21%

25%

40%

35%

51/100

14 | 20
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The overall score is a weighted average of the
theme scores. The activation and weight of each
theme depend on the company’s industry, size
and operational locations, enabling the unique
characteristics of each company to be taken into
account. Here are some examples of how theme
weights differ across industries:

Road Freight IT Services
3 2
Environment
o0 0 o0
Labor & Human 4 4
Rights 000 XN X )
1 1
Ethics
® ®
Sustainable 2 2
Procurement °o °o

A Table of contents

E. Scoring Scale

The assessment score enables companies to understand where their sustainability performance stands in absolute terms and

to benchmark their performance against industry peers. The scoring scale is applicable for each theme and for the overall score.

Sustainability
Performance

Likely
Outcome

Increasing Risk

0-24

Insufficient

High Risk

Lack of policies or
tangible actions
regarding sustain-
ability

Evidence of certain
cases of misconduct
(e.g.360° Watch
Findings of pollu-
tion accidents, fines
forinvolvementin
corruption)

25-44
Partial

Medium Risk

Minimum struc-
tured sustainability
approach

Few policies or
tangible actions on
selected issues (re-
active)

45-64
Good

Engaged

Structured and pro-
active sustainability
approach

Policies and tangi-
ble actions on major
Issues

Basic reporting on
actions or perfor-
mance indicators

65-84
Advanced

Medium Opportunity

Structured and pro-
active sustainability
approach

Policies and tan-
gible actions on all
relevantissues with
detailed implemen-
tation information
Significant sustain-
ability reporting on
actions and key per-
formance indicators

Best in Class

85-100
Outstanding

High Opportunity

Structured and pro-
active sustainability
approach

Policies and tan-
gible actions on all
relevantissues with
detailed implemen-
tation information
Comprehensive
sustainability re-
porting on actions
and key perfor-
mance indicators
Innovative practices
and external recog-
nition

15 | 20
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F. Strengths and Improvement Areas

ROOM FORIMPROVEMENT VALUABLE PRACTICES
On top of the scoring, a set of strengths and
improvement areas is highlighted for each theme 9) 25 50 75 100
in the EcoVadis Scorecard. These are presented in
the scorecard according to the seven management
indicators. The role of the strengths and improvement e ———————————————————
areas is to provide sustainability guidance to the rated
company. As such, their number does not influence IMPROVEMENT AREAS STRENGTHS
the score received by the company.

Insufficient Partial Good Advanced Outstanding

Strengths reflect valuable sustainability practices ! S
. . ECO‘VGdIS 2 Search in Network ek e
demonstrated by rated companies, while ot Be
improvement areas indicate suggestions for B8 . chboard
further improvement. Each improvement area has
. . . . n:_.o oo
a suggested priority level for potential corrective | e

Y CENTROMOTOR SAS

ecovadis

C5R
Ratin

2,000 strengths and improvement areas and can add
assessment-specific information to customize the @ rews
strengths orimprovement areas activated. o

&L Useful Resources

® Transportation and third-party purchasing @ Transporis/Logistics

action plans.Analysts utilize a database of more than Corrective Acin S [ PGS Y s (\E'jl)
Flan B 2017
58

? 4

Go PUincation Directory Dﬂ

Scorecard Audits Corrective Action Plan KPIs Live News Documents Activity History

When scoring is completed and the strengths and
improvement areas are identified, the assessment

is ready to be published. The scorecard is published
online for both the requesting organization and the
rated company. An additional step of validation is
added, when necessary, before publication. It consists
of verifying the comprehensiveness of the analysis and
ensuring that methodology rules that require specific
attention were duly followed.

Publication date: 17 Mar 2017 w Download Scorecard Iil

o O o

;—'.l 11} o Ve,
OVERALL SCORE &~ yr 55 &9

ENVIRONMENT LABOR & ETHICS SUSTAINABLE
‘ HUMAN RIGHTS PROCUREMENT

/\—\ \ \ \
70

8@ L XN N ]

A Table of contents
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Quality Management

The EcoVadis Quality Management System is made up of the following elements:

Process Approach

The formalization and continual review of
organizational processes, procedures, work
instructions and methods are crucial for
supporting the Quality Policy, collecting
feedback and monitoring overall quality
assurance.

Quality Monitoring

Quality monitoring is embedded into each stage
of the assessment process and is used to identify
quality issues, define training needs and decide
on internal corrective actions. The findings are
also integrated into the assessment process itself
to further improve the quality of our scorecards.

Continuous Improvement Process

The Methodology Committee meets on

a quarterly basis to review and update the
assessment methodology to reflect best
practices and the latest sustainability standards.

A Table of contents

Training Curriculum

Training is an essential part of our Quality
Policy. A formal training curriculum has

been developed for new analysts. In addition,
regular training is provided to analysts

to ensure they remain up to date on
methodology requirements and evolving
sustainability standards.

Scientific Committee

The assessment process and scoring
methodology are regularly reviewed by an
external committee composed of international
sustainability and sustainable procurement
experts. The members of the Scientific
Committee are publicly disclosed

on our website.

Traceability & Confidentiality

Our ISO 27001 certified IT system not only
enables rigorous traceability of the process
but also keeps data and information provided
by rated companies strictly confidential.

No information is shared without agreement
from the rated company.


https://ecovadis.com/leadership/

ecovadis
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Moving Forward

Executives around the world are increasingly integrating sustainability into the
selection and management of their portfolios and trading partners. This practice
will be accelerated by regional and global regulations aimed at verifying whether
organizations have robust due diligence in place to tackle sustainability issues
throughout their operations, value chains and portfolios.

The need for a simple, reliable and global sustainability rating service is becoming
critical, and EcoVadis works continuously to set the market standard for effective
business sustainability ratings. By providing reliable and verified sustainability
assessments, we aim to facilitate the emergence of a global continuous
improvement cycle on sustainability issues.

EcoVadis 7 Principles

+ Evidence Based

+ Industry, Location and Size Matter

+ Diversification of Sources

v Technology Is a Must

v Assessment by International Sustainability Experts
v/ Traceability and Transparency

+ Excellence Through Continuous Improvement
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ecovadis
Support Materials and Useful Resources

Contact the Help Center to log an inquiry
or browse commonly asked questions:
getsupport.ecovadis.com

® ecovadis

I Scoring Principles
i
e 8]

Academy

" .,
z } EcoVadis Ratings

The EcoVadis Academy

Supporting our network of customers with guided eLearning
courses to develop their sustainable management practices
and improve environmental and social outcomes.

How do | access the EcoVadis Academy?

Haw Ta Mest the Document
Limit and Ausid Submitting
Comblned Doacumenis
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EcoVadis Document Guide

This document provides guidance to ensure that the documents and information provided
for the assessment are relevant.

Go to document

EcoVadis Ratings Scoring Principles

This document provides an overview of the scoring methodology used by EcoVadis, which allows
companies to understand where their sustainability performance stands in absolute terms and
to benchmark their performance against industry peers.

Go to document

EcoVadis 360° Watch: A Key Component of the Assessment Methodology

This document looks into the 360° Watch feature that serves to collect, classify, and selectively
apply stakeholder inputs from over 100,000 sources into the EcoVadis rating process.

Go to document

How To Meet the Document Limit and Avoid Submitting Combined Documents

In this supplement to the EcoVadis Document Guide, you will find more tips on selecting
supporting documents for your first assessment or reassessment, and learn how to prioritize
supporting documentation on our platform to meet the limit of 55 new documents per assessment
without combining multiple documents into one file.

Go to document
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